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Director's
Message
passionate and knowledgeable
teacher with LOVE and CARE!

In the fourth issue of “My
Teaching Story”, I have invited
five Teaching Excellence Awards
Recipients (2020/21), Dr
Christine Choy (Art and Design),
Dr Heidi Wong (English), Dr
George Ho (Supply Chain and
Information Management), Dr
Lawrence Lei (Accountancy) and
Dr Kaylee Kong (Management), to
share their inspirational stories
with us.  When you read their
teaching stories, you will be
impressed by their passions for
exploring innovative ways to
TRANSFORM their students TO
PERFORM. 

Enjoy reading!

Dr Ben Cheng
Director, Centre for

Teaching and Learning

“My Teaching Story” is recording
not only the teaching journey of
outstanding teachers at HSUHK
but also the learning journey of a
novice teacher to TRANSFORM
TO PERFORM as an exemplary
teacher.  Indeed, HSUHK has a
tradition to provide a teaching
and learning environment to
nurture  a  teacher  to  become  a
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The
Journey to
a Growth
Mindset
Dr Heidi Wong
Lecturer
Department of English
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In my childhood, I never dreamed of being a teacher.
During my school days, I was often labelled as a slow
learner or an underachiever. In my mind, hard work
wouldn't make me successful since I believed I was not
smart enough. My school teachers were concerned
about my academic performance, but they didn't notice
I was not interested in learning because I was afraid of
making mistakes. 

Studying at HKU was a pivotal point in my life. In two
years, I climbed from the bottom of my class in high
school to near the top of my class at university. I was
even awarded scholarships and received a PhD offer
from a university in New Zealand after completing my
undergraduate studies. The academic and professional
achievements I’ve made today are thanks to the passion
and professionalism of my university lecturers. 

My university teachers treated each student as an
individual and appreciated learner diversity. They told
me the world’s innovations must undergo a process of
trial and error and learning from mistakes is the key to
progress. I was no longer regarded as a slow learner, but
rather as an observant and meticulous student. Learning
in a supportive and encouraging risk-free environment
made me more motivated and confident to take on new
challenges. Since then, I have developed into a lifelong
learner who is always curious and eager to learn.

My fruitful learning experience inspired me to pursue
my teaching career at university. Motivating those who
lost faith in learning is meaningful and challenging.
There are some students who may not have been
successful in public exams, but are very competent in
___________

The
Journey
to a
Growth
Mindset
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other areas. They lost their confidence and learning
motivation just because the education system uses
exam performance to evaluate their accomplishments.
There may be some gifted students who are labelled as
“underachievers” since their latent talents have not yet
been recognised in the exam-oriented educational
system. I want to help my students reach their full
potential, and regain their confidence and passion for
learning.

I have been striving to fulfil what my lecturers have
done for me by encouraging my students to be self-
motivated and committed to self-improvement.  Like
my lecturers, I raised my students’ awareness of the
learning process, learning styles, and learning
strategies. In this way, my students can gradually take
charge of their own learning and develop lifelong
learning skills. 

Traditionally, most English language curricula have
focused primarily on teaching language skills,
overlooking other crucial aspects like metacognitive
skills, learning attitudes, personal needs and learning
styles. In my English courses, I incorporated a self-
directed learning approach in both teaching and
assessment whereby students can eventually set their
own goals, choose learning resources in accordance
with their objectives, and monitor and evaluate their
own progress. With this type of training, students are
able to acquire an array of skills that will prepare them
for handling different tasks and learning situations
confidently and efficiently in the future.
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To foster students’ lifelong learning mindsets, self-
directed learning has been included in the course
assessment. My students are required to develop a self-
directed learning portfolio that can demonstrate their
ability to plan their learning according to their strengths,
weaknesses, and interests. They are responsible for
designing their learning schedules, selecting learning
materials and reflecting on their experience regularly.
Rather than giving them generic learning materials,
students should monitor their own progress and
determine the best way to learn. Although some year-one
students struggled to plan their learning schedule and
monitor their progress continuously, they have gained
the basic skills on self-directed language learning and
have developed an appreciation of lifelong learning,
which is essential to their language development and
personal development. 

Additionally, in my classroom, I implemented an errorful
learning approach (or the trial-and-error approach), in
which students are encouraged to learn by making
mistakes in low-stakes learning activities and assessments.
Recent research has shown that generating mistakes
followed by corrective feedback could significantly lead
to better memory for the correct response and foster deep
learning. Many students are afraid of making mistakes as
the mistakes affect their grades. I also found that they
don’t read feedback because they believe that they don’t
have any opportunities to fix their past mistakes and the
feedback is irrelevant to their current situation.
Encouraging students to consider ways in which they
_____  
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could be wrong in low-stakes situations can train their
risk-taking attitude which is an important element in
continuous learning. 

In order to provide more opportunities for safe risk-
taking in language learning, I like to break down
assignments into components and use one or more of
them as low-stakes assessment/classwork. I always
encourage my students to submit their works-in-
progress, such as essay drafts, so that I can provide early
feedback for further improvement in their final papers.
Rather than simply telling students what they did wrong,
it is important to guide them to think of ways to
improve. By incorporating self-evaluation into their
assessments, students can learn to embrace mistakes and
accept setbacks as stepping stones to improvement. For
instance, in a speaking assessment, my students need to
record their presentations and then evaluate themselves
based on those recordings. Following their self-
evaluation, they have to revise their presentation and
submit a new recording. In this way, both stronger and
weaker students are motivated to improve. Although my
students might not remember the language concepts I
taught in class, they could at least acquire a growth
mindset, which is essential for lifelong learning.

7



The
Journey
to a
Growth
Mindset

Apart from self-evaluation, I believe peer evaluation can
facilitate deep learning and develop lifelong assessment
skills. The process of evaluating others and providing
feedback gives them opportunities to learn from their
peers and reflect on their own performance. More
importantly, it enables them to learn to assess and give
others constructive feedback. 

Teachers are learners, too. As a teacher, I also adopt a
reflective mindset and view challenges and mistakes as
part of my learning process in teaching.

Biggs and Tang (2007) state that 

“Learning new techniques for teaching is like the fish that
provides a meal for today; reflective practice is the net that
provides the meal for the rest of one’s life.”

Educators should always update and expand their
professional knowledge and improve or revise their
practice in order to cater to the diverse learning needs of
their students. We live in an ever-evolving society, which
means educators can no longer use yesterday’s
professional knowledge to prepare students for tomorrow.
I constantly reflect on my teaching practice, asking myself
about the value of my lessons, the methods in which these
lessons are delivered, as well as how well the students are
learning. I believe my pedagogy may one day not work
the way that it does today. We don’t know what the
future holds at the moment. As Noam Chomsky, the
Father of Modern Linguistics, said, 
 
“If you’re teaching today what you were teaching five years
ago, either the field is dead or you are.”
 
I will keep on challenging my own teaching practice, and
see myself and the students not as fixed, but as evolving
characters in the same play.  It’s unlikely that my students
will remember every concept I taught them, but I hope
that they could develop a growth mindset and be open to
unexpected opportunities. 

I may experience a lot of hardships in my teaching
journey, but it’s all worth it in the end!
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INTEREST- AND
INNOVATION-

DRIVEN
EDUCATION

D R  G E O R G E  H O

Associate Professor
Department of Supply Chain 

and Information 
Management
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As an engineering instructor, I consider myself responsible for developing
our students’ future success via education. I have spent over a decade
conducting educational activities in teaching, with the aim of not only
effectively and innovatively providing students with the requisite
attitudes and skills to grow and then live successful lives as informed
citizens, but also creating an interesting environment that fosters
students’ confidence and eagerness to learn. This is a philosophy that I
inherited from my PhD supervisor.

Becoming a teacher was my dream when I was a teenager, but I was
disheartened while in high school as I did not discover an interest in
particular scientific subjects: I found some theories quite abstract and
boring and their application and implementation confusing. My struggle
continued until I began university and met my supervisor, who was
teaching industrial engineering at the time. His numerous interactive
experiments and case studies aroused my great interest in industrial
engineering. His interesting courses and encouragement eventually drove
me to pursue and complete my PhD. Then, my dream came true: I became
a teacher at a university.

Based on my own experience and beliefs, my teaching practice is
underpinned by what I would like to describe as “interest-based learning
and innovation-driven teaching”. This founding principle guides me to
arouse students’ learning interest by various means. In my dealings with
students, I have often heard them say that they lost interest in a topic
when they could not clearly see its relevance to their future studies or
career. Through further observation, I have found that the complexity of
applications and the lack of real-life experience are often the root causes,
hindering students in their attempts to delve deeply into theories and
explore implementation or extension of what they have learned. Thus,
knowledge application as well as learning in a fun way are my main focuses
when designing my course and module.

P A G E  1 0
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As well as ensuring selection of current case-study materials, I also use up-
to-date teaching approaches, delivering course content in an innovative
way. I fully realise that there may be a little generation gap between my
teenager students and me. I, therefore, give high priority to understanding
the learner experience, appreciating the need to facilitate the learning
momentum, giving students opportunities to explore new things with fresh
eyes like a child might. Thanks to my students, I have as much drive and
passion today as I have ever had, and l am just as eager to seek out new
knowledge and grow intellectually, together with the younger generation.
For example, one of the goals that I set for myself is to continually explore
and learn by myself, in order to be in a position to make use of innovative
tools and applications, to inspire my students and motivate them to
expand their knowledge still further.

I, therefore, continually adjust module
content to align with the latest
developments in information and
communications technolo (ICT), as
new technologies and innovative
applications continue to emerge in this
area. More importantly, I also realise
that the appeal of new technologies can
be harnessed to promote young people’s
________________

In addition, I always ensure that my students are given the opportunity to
conduct numerous case studies, so that students can understand the real
business world and to encourage them to think “outside the box”. My
teaching experience has taught me that the attractiveness of a specific case
may fade gradually, and, just like delicious food, a case study may also
have its own “best-before date”. To ensure the freshness and
attractiveness of each case study, I tend to select the latest real-world
examples to provoke students’ interest and improve their engagement. For
instance, the restructuring plan of Cathay Pacific announced in 2020 was
the most popular topic for my students last year.



I N T E R E S T -  A N D  I N N O V A T I O N -

D R I V E N  E D U C A T I O N

engagement in class. For example, I introduced (and recommended the use
of) some leading digital applications such as “Slido” and “Qlik Sense” in
my module to facilitate students’ engagement during class and support
their professional achievement in the future, as I have noticed that
companies operating in the market increasingly expect their staff to possess
basic knowledge of innovative and advanced software of this kind.

The above approach has played a principal role in my curricular design as
it not only reflects my beliefs informed by teaching activities but is also a
reflection of my own learning experience. My students regularly affirm the
validity of this faith and approach, and I often receive unique, hand-
made gifts from my students, such as lovely videos or reports made by
them using tools or software that I have introduced or recommended in
class. These products also remind me that the students have indeed
concentrated in class and taken it upon themselves to practice on their
own.

The past two years have been a special period for educators as the
outbreak of COVID-19 has created additional challenges for both
teachers and students for various reasons, such as social distancing
____________________

P A G E  1 2
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Besides learning from the teachers and campus, I firmly believe that
students should also learn from their peers and society. Therefore, I
actively encourage them to participate in various activities and
competitions both on and off campus, as I think that these are valuable
and special opportunities for them to learn and grow. As part of my job, I
am always happy to accept invitations from my students to be their
supervisor. Moreover, I also strive to provide various internship
opportunities for students through close collaboration with international
companies such as DHL and IBM.

In this era of rapidly evolving digital technolo, I believe education is
about cultivating lifelong learners with creative mindsets and practical
skills. As an engineering educator, I  hope to motivate and encourage my
___students by stimulating their interest in
learning. I also hope to facilitate
development of students’ analytical
thinking and problem-solving skills.
Currently serving as an Associate
Director of the Center for Teaching
and Learning (CTL) to facilitate our
lovely university’s smart campus
initiative, I strongly feel that my
mission as an engineering instructor
amply demonstrates my capability to
take on more responsibility.

measures. However, the utilisation of digital applications has meant that
such difficulties can be overcome appropriately via online support or
cloud-based platforms. Students find it easy to communicate with
teammates and monitor project progress, as well as to engage in discussion
with me. In addition, I have been able to view students’ real-time progress
and give simultaneous feedback and suggestions. I am able to act as a
bridge to connect classroom instruction with activities outside the
classroom, and I play the role of a facilitator in both teaching and
learning. In my teaching, students are the principal element, and
innovative digital technologies are an important medium.
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What is love? I believe that I am the most appropriate person to answer
this question because I have been the apple of all my family members’
eyes since I was very young. I had a summer fever before I was three years
old, and I suffered from the same fever nearly every day in summertime.
My parents were so worried that the mentioned summer fever would
affect the development of my brain. Fortunately, I finally recovered when
I was three years old.

Not sure whether it was due to this summer fever, my parents noted that
my language and computational abilities were high after I recovered. My
uncle was shocked when he saw that I was able to calculate the total
amount of the grocery items faster than the cashier machine in the
supermarket when we checked out. For my language ability, I learned
English vocabulary very quickly and I could speak in simple English
sentences since I was very young. Since then, my parents hired many
specialists to train me on languages, music, art, mathematics, sports, etc.
They gave me the best education and I graduated from the Leventhal
School of Accounting at the University of Southern California (USC) in Los
Angeles. I sincerely appreciate my parents’ love in terms of the monetary
support and energy devoted to my whole-person development.

Upon graduation, I worked in the industry for a couple of years. I was so
tired of the office politics, and I quitted my job to pursue my PhD degree. I
have been an Assistant Professor for seven years in the Department of
Accountancy at the Hang Seng University of Hong Kong (HSUHK), an
inspiring university full of love and care to students and staff members.
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Students, regardless of their backgrounds and cultures, need love and
support on every part of their challenging academic journeys, from
kindergarten to university education. The top priority of my teaching
theory is love, and the love I have devoted to my students far exceeds the
love they need. I personally believe that providing high-quality teaching
for students is only the primary responsibility of teachers. The love I am
referring to is the amount of extra effort, support, care, and training
provided for students outside the classroom to enhance their
employability, and groom them to be well-informed and responsible
citizens. In the past seven years, I have been showing my love to all my
students in different capacities, and some recent ones are summarised in
this teaching story.



L O V E  F O R

I N N O V A T I O N
A N D  C A R E  T O
T H E  C O M M U N I T Y

I  a m  p r o u d  o f  l e a d i n g
m y  s t u d e n t s  t o  c o n n e c t
w i t h  a n d  c o n t r i b u t e  t o

o u r  l o c a l  c o m m u n i t y  b y
p a r t i c i p a t i n g  i n

c o n s u l t a n c y  p r o j e c t s
t a i l o r - m a d e  f o r  s t a r t -
u p s  a n d  S M E s  i n  H o n g

K o n g .
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The COVID-19 pandemic started in 2019 has struck the world’s economy.
Companies were forced to close, and people became unemployed. People
work from home and students attend online classes. It seems that the
stakeholders in our community are disconnected. I always think, how can
my students and I contribute to the local community in such a harsh
period?

During the online lessons and my close interactions with my students, I
realised that a good number of them were having a good sense of
innovation and even practical advice. It was a pity that some students
were being stuck at home, dying to connect with the world again.
Therefore, I immediately came up with the idea of setting up the Start-up
and SME Resource Centre (“SSRC”) at our university. The mission of SSRC
is to provide free business consultancy service of high quality for start-
ups and SMEs in Hong Kong, especially those that originally have had
limited resources and have been seriously suffering from the COVID-19
pandemic. Students serve as student consultants and work with our
university’s brilliant faculty advisors to provide free consultancy service
for local start-ups and SMEs to solve their business operational problems.

WE ALL WON from this experience! I successfully connected our
university with the local community. A wide range of entrepreneurs have
had the first-hand experience with how our students are being groomed
and geared towards the noble HSUHK’s Liberal + Arts education
philosophy. Students can also know more entrepreneurs in different
industries like retail, corporate training, online business, marketing and e-
commerce, etc., and expand their social network. Their employability is
also enhanced because of their exposure and ability to solve real-life
business problems.
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“Profit” or “ethics”? Companies’ managers must choose profit because it is
the quickest way to show their abilities to shareholders. Unfortunately,
this old-school concept has been taking hold in business and even in
education.

2020 marks the 10th anniversary of the HSUHK’s annual signature Junzi
Corporation Survey and Results Announcement Event (“Junzi Event”). I
have been in this honourable Junzi executive committee for six years, and
I have been the Co-Director of this committee for around three years. My
role in this committee is very broad, from training our students to
promoting Junzi ethical business practices to the local business
community. Throughout these years, I have encouraged students to
participate in the surveys and be involved in all parts of the field work
from collecting the public’s views through interviews to conducting in-
depth analysis. I also trained many students to be professional emcees for
different Junzi Events to enhance their communication skill. In addition, I
also organised external public seminars to promote ethical business
practice to the local community. Through the sharing from the Junzi
Corporations awardees and other industry experts, I eliminated the
wrong brainwashing concept that “profit determines the success of a
company” and reiterated the correct concept of “balancing ethics and
profitability” in our students’ minds.

I  a m  p r o u d  o f  m a k i n g
m y  s t u d e n t s  r e a l i s e  t h e
i m p o r t a n c e  o f  e t h i c s  i n
p r a c t i s i n g  b u s i n e s s  a n d

s t r i k i n g  a  b a l a n c e
b e t w e e n  p r o f i t a b i l i t y

a n d  s u s t a i n a b i l i t y .
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The following sayings are what I always hear from my students: “English
writing is scary.”, “English writing? Not for me!”, “I think I can never write
properly in English in my whole life.” etc. As the Co-Chief Editor of the
HSUHK Business Review (HSUHK BR), a journal publication of the HSUHK’s
School of Business (SBUS), I have encouraged my students to submit their
manuscripts for publication. To my surprise, some of our students’ English
writing proficiency is excellent. I just did some minor editing before I
published their articles. The student authors were so happy to know their
articles were published in HSUHK BR, a journal that is distributed to local
university libraries and honourable guests who attended the HSUHK’s
events. I have become so motivated, and my goal is to organise an English
Writing Club, tailored-made for students of SBUS. Also, I will continue to
arrange for the Students’ Special Issue of HSUHK BR on a regular basis to
give more students the appropriate platform to share their thoughts and
identify their inborn writing talent.

I  a m  p r o u d  o f  e x p l o r i n g
m y  s t u d e n t s ’  t a l e n t  a n d
g r o o m i n g  t h e m  b y  u s i n g

s u c h  t a l e n t  t o  p u r s u e
t h e i r  d r e a m s .
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The COVID-19 pandemic caused a high unemployment rate. It is also
predictable that our students’ parents might have lost their jobs in this
economic shock. In this regard, I have been trying hard to communicate
with my network of friends for potential donations. I only requested
$10,000 from each friend. Although $10,000 is not a material amount, I
will get $100,000 if I successfully invite 10 friends to donate. Besides
cash, I also tried to ask my friends who run/work for computer software
companies to donate some computer software licenses for our students’
use, and we are still in the negotiating process at the time I wrote this
teaching story. My goal is to set up a business executive club called “The
$10,000 Club” under the SBUS. Companies or individuals who would like
to become a member of the club just need to donate HK$10,000 as a
scholarship to our students. I believe that this is another win-win situation
helping our students and connecting our university with companies in the
industry.

I  a m  p r o u d  o f  n o t  o n l y
b e i n g  t h e  m e n t o r  o f  m y
s t u d e n t s ,  b u t  a l s o  t h e i r

s a v i o u r  w h e n  t h e y  a r e
i n  d i f f i c u l t y .
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Love is always long-lasting, and everyone needs love from others. Giving
quality teaching and learning experience to students is just a fundamental
requirement for a teacher. The amount of love teachers share with their
students really depends on how much extra time they are willing to
devote to groom their students outside the classroom. I have spent a lot of
my extra time grooming my students to be well-informed and responsible
citizens and teaching them the skills to survive in society. I have
developed very good friendships and connections with my current
students and alumni, who always help each other. I always encountered
different funny situations from students and alumni. For example, one
alumnus once asked me, “I think I have a crush on two girls, which one
should I choose?” Based on my interactions with different students, I can
see that they really have trust in me because they know I have shared my
love with them on-campus and off-campus, before they graduate and after
they graduated, which is a nice reward and a sweet memory for me as
their teacher. Lastly, I would like to express my most sincere gratitude to
the Centre for Teaching and Learning at HSUHK for giving me this
honourable opportunity to share my teaching story and love with the
readers. 
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I used to think teaching, especially teaching college students, was easy and
straightforward because college students should be able to learn autonomously.
As a result, a teacher’s role is simply about helping students understand the
knowledge, concepts, and processes, through instructions and explanations in
class. Teaching content can be prepared before the class and visual aids can
remind me of the points that students have to know. The most difficult part of
teaching might be – answering students’ questions as the questions are not
predictable and cannot be fully prepared. At that time, to me, teaching was all
about teaching, which was comparable with a longer project presentation
consisting of a presentation and Q&A. Eight years ago, with this simple
philosophy, I stepped onto the teacher’s platform and started my teaching
journey.

Unexpectedly, or maybe not surprisingly to the experienced teachers, I met my
Waterloo when I taught my first cohort of students. Students seemed not
interested in my class at all. They did not stop chatting with one another or
watching basketball games in the back rows. I was even more frustrated when I
received the students’ feedback at the end of that semester. One student
commented in the survey that “she is nice and willing to help students but not
able to explain the concept clearly”. Some other comments implied that the
lectures were boring. Apparently, I failed in teaching and explaining things to
students, even the easier part that I thought.

I attributed this failure to the fact that I was too green and I could have prepared
better for the class, to make it more interesting. Therefore, I worked hard to
provide more examples, videos, and detailed explanations on the parts which I
think students might have difficulty in. However, things did not improve too much
in the following two semesters. Students were not attentive in the classroom and
the feedback from them also suggested that the teaching effectiveness was not
quite satisfactory. I still could not figure out the way to engage students and this
makes me almost give up. I realised that it is not going to work if I continue to
teach with my simple teaching philosophy, hence I started my self-reflection
about what students really need.



After all these years of teaching, I gradually figured out
that students attend the class with the expectation of
not just being told what they should learn, but also
seeking positive relationships with the teacher. Although
they are adults, they need guidance and assistance in
learning, as well as to be taken care of. Thus, such
positive relationships can be established by attending to
their feelings and experiences and showing them we
care about the things that they care about.

What do students care about in teaching and learning?
An experienced colleague shared with me that if you
want your students to pay attention to your lecture, you
have to ask yourself if the lecture is interesting and
meaningful to them. If students do not consider an
activity worthy of their time and effort, they might not
__________
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engage in a satisfactory way (i.e., stop
taking notes), or may even disengage
entirely in responding (i.e., watching
basketball games on their phone). For
this reason, at the beginning of my
strategy class, for example, I usually
share a few latest happenings of some
well-known companies with my students,
to highlight the relevance of learning
content to the real business world and to
convince them what they learned in the
class would be used very often when they
perform their future job tasks.
Sometimes, peers or practitioners will be
invited to the class to share why certain
learning activities are worth pursuing,
and when and how they are used at work
or in real life. In another module I teach,
various training methods and activities
were integrated into lectures, providing
students with the chances to experience
and evaluate these methods. I hope they  
_____________________

Not only
telling,
but
caring



feel this is meaningful and useful when they are responsible for designing a
training programme in their future job.

Students also care about their academic performance, though they may not
always put in sufficient effort into achieving satisfactory results. This might be
caused by their lack of information to assess the mastery level of knowledge. It
would be too late to discover their knowledge deficiencies until the mid-term test
or final exam. For this reason, from time to time, I gave students pop-up quizzes,
consisting of only a few multiple-choice questions, to help them identify the parts
they have not fully understood. In addition, the quizzes also allow me to see
whether the planned outcomes have been met and to identify students who are
lagging behind others. A quick private talk with these students allows us to find
the right antidote – encouraging the students who are not motivated to expend
more effort by showing them the peer models; tutoring the students who do have
difficulty in understanding the lectures; guiding the students who are confused
about suitable learning methods to find a way of learning that works for them.
The important thing is, students could know that we all have their back, on their
way to achieve their academic goals.

Students seek high-quality relationships with teachers. Respecting and displaying
positive attitudes towards their social and emotional needs can be helpful.
Sometimes, students’ needs could be very inconspicuous but extremely important
to them. One student told me after her graduation that she was terrified when
facing a completely new environment and people as a freshman. Then she found
an old schoolmate in my class which comforted her quite a bit. At the time of
forming project teams, however, the team size exceeded the allowed number. I
did not separate the student from her friends but let them do the project
together. Working with someone she knew indeed meant a lot to her as it helped
her adjust to the new environment more easily and feel less anxious. Honestly, I
could hardly recognise her at the time she knocked on my office door for taking
graduation photos, not to mention this group formation issue. But she
remembered this small favour even though four years have passed. The student’s
sharing strengthened my belief that every student’s social and emotional needs
should not be neglected and be taken good care of because those could be
something very significant for them.

Following the philosophy of teaching is about attending to students’ needs and
feelings, and intervening so that they can learn, the teaching effectiveness has
gradually improved. In the eight-year of teaching journey, there are some
__________
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To end my story, I would like to use the journey metaphor again. Teaching is a
journey. Along the way, there are small accidents and obstacles but there are
also unexpected scenery and surprises. So, let’s travel well and enjoy the journey.

A student who attended my training and development class decided to pursue her
career in the field. She finally landed a job as a trainer in a hotel’s training
department.

A student took three different modules that I taught in his first year of study, third
year and final year. I joked with him that I also teach a module for a master
programme and asked whether he will consider enrolling in that master
programme too.

The above-mentioned student who thanked me for allowing her to work with her
friends invited me for a graduation photo on her graduation day. That evening, I
received a long email telling me why she remembers me. She also attached the
photos she took with me and the photos she took for me when I received my
teaching excellence award on the stage.

A graduate became a close friend of mine. Whenever I ask her for help, she
always lends a helping hand without hesitation. She said it is reciprocation.

moments that make me feel teaching is impactful, worthwhile, and rewarding:

Not only telling, but caring
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This is my favourite idiom – one that summarises my belief and teaching
aspiration which I have put in the PPT slide of my every first lecture to
encourage students since I joined the HSUHK family in 2019. The idiom
presents important values that my teachers have passed on to me: be
professional, be optimistic, be courageous, and be caring. Throughout the
two challenging years that were full of changes and uncertainties because
of the COVID-19 pandemic, I constantly encourage students to be self-
motivated, optimistic, open-minded and adaptive in facing difficulties
especially during the online and mixed-mode teaching periods.

Be the guiding light: 
A mentor who passes on knowledge and values

My primary goal is to inspire and motivate students to be creative,
business-oriented, technologically-savvy and socially responsible
professionals who will thrive in the knowledge-based creative economy.
After each of my modules, my students are able to apply their theoretical
knowledge to solve real-world problems in both their everyday lives and
career path as well as to sustain life-long learning. My teaching also
emphasises corporate social responsibility and positive psychology. I hope
_

“When l ife gives you
lemon, make lemonade!”
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my students will leave the classroom knowing the importance of being
professional, ethical, active and optimistic in their future path.

 
Be a facilitator between theory and practices: 

To co-create classes with students

Game-based interactive learning
I emphasise a positive, creative and interactive learning in the classroom.
For university students, independent learning mode helps them to establish
proactive research and creative capabilities as well as theoretical
arguments and critical thinking. Therefore, a positive environment for
interactive teaching, student-led discussion, and activity-based motivated
learning are essential in my classes. In the preparation of teaching
materials, I incorporate a wide range of game-based learning activities
through classroom and digital storytelling and learning activities designed
offline and on online platforms such as Kahoot, MS Team White Board, and
Google Polls to engage students to actively research, exchange, and make
judgement to present.

Mixed mode in-class discussions of creative thinking and cultural industries
theories as well as practical case studies, individual presentations and
_____
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group projects to students are facilitated through a teacher’s moderation
and students’ attentiveness. Students have been able to gain different
perspectives, get used to a mixed-mode communication environment
which will be the trend for working in the future and enhance their
presentation skills through interacting and discussing the topics with
students from a diverse background in terms of their study majors. I highly
value this teaching pedagogy which I regard as the co-creation of
“teaching” and “learning” to engage students and am a deep believer of
the pedagogy of “learning by doing”. In a technology-assisted,
participatory classroom, students are expected to be active,
technologically-savvy, communicative and open-minded participants in
the learning process. In return, teaching provides me with an opportunity
for continual reflection and retaining teaching data archives.

Factual-based case study learning: 
To bridge the gap between theory and practices

I emphasise factual-based learning in the classroom. I make use of
practical real-life case studies and empirical data to convey important
lessons to students. I often utilise videos, news articles and online archives
to start the class with a brainstorming section on how to apply classroom 
 _
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knowledge into real-life case studies. Through designing classroom
activities and assignments, I help students to develop independent
research abilities and team-work spirit and skills. The objective is to
motivate students to incorporate theories and research methods and
demonstrate their individual and critical thinking through real-life case
studies. Students are encouraged to cite evidence from their own
discussion and compare different theories and methods with their peer
classmates. This stemmed from the pedagogical insight that students learn
abstract concepts better by reading the teaching materials only and
drawing conclusions by themselves. I found that factual-based discussions
helped students to build a solid understanding of key concepts.

Plant the seeds: As a guide and a friend

Throughout students’ lives and careers, I share with them my own life
experiences. My role as a friend is built upon a similarly individual basis but
focuses more on positive emotional support than professional guidance.
Instead of offering suggestions on what should be done, a friend just
needs to be available and ready to provide reassurance and support as
students make difficult decisions concerning their futures. I am always
seeking ways to help students build positive core values (e.g., to orient
them towards creative, socially responsible and can-do mindsets). I see
positive characters rooted in optimism, generosity, and enthusiasm. Such
mindsets will enable them to flourish and plant the seeds for their future
contribution to our society at large.

Looking forward: Unlock the future

Unlike many colleagues, I have never imagined that I will become a
teacher in my childhood. “Teacher” to me is someone who is highly
knowledgeable, respectable, communicative and authoritative. Successful
teachers are equipped with tremendous self-discipline, hard-work,
patience and care. As an introverted translation-major student in my
undergraduate studies, I could only imagine working as a translator, my
dream job, or a creative writer since my childhood – to travel across
______
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cultural diversity and to publish multi-lingual books. Nevertheless, life is full
of surprises. After two years of work in the industry, I realise how important
my teachers are in shaping not only my professionalism, but also my core
values that motivate me to make an impact on our younger generations.
This was when I decided to go back to the graduate school and started my
academic career where I met and learnt from many wonderful teachers
who motivated me to become a teacher.

HSUHK is where I embarked on my first full-time teaching experience. I am
truly thankful to all HSUHK colleagues who have provided unfailing support
for me since I joined. Teaching is never a one-man band. It requires
concerted effort from academic, administrative and campus support
colleagues in order to achieve teaching excellence.

I am particularly blessed and proud to be part of the HSUHK family, sharing
the joy and with the precious opportunity to contribute to the development
of the BA in Art and Design programme in 2019, the establishment of the
Department of Art and Design in 2020, and the birth of our first batch of
BA-CCI graduates in 2021. I am looking forward to a more prosperous
future for the University and more HSUHK students growing and thriving in
our society.
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